
Whether your guests have been travelling all day, are working away from home or enjoying a 
vacation, when they get back to their hotel room they want to feel comfortable and at home. 
The inviting user interface of the Priva Touchpoint One Hotel makes sure your guests will feel 
right at ease. This new operating device for hotel rooms has several features, that create a 
high level of personal comfort for your guests in their hotel room. It is easy to use and gives 
your guests the opportunity to create a personalised climate. It assures the optimal comfort 
level and an outstanding climate experience for every guest, right at their fingertips.

The minimalistic and modern design of the Priva 
Touchpoint One Hotel includes an LED display 
and touch screen, which controls the preferences 
in the room. The Priva Touchpoint Hotel also 
displays specific user feedback, such as icons 
indicating cooling, heating or an open window. 
This saves the user time and frustration, because 
your guests can understand and know what the 
system is doing at any time. 

International guests will also feel right at home, 
as the control panel uses generally known 
icons that are easily understood, even without 
speaking the local language, or any language at 
all actually! All guests can choose to display the 
temperature on the Priva Touchpoint One 
Hotel display in Celsius or Fahrenheit. 
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Comfort available for your guests, right at their finger tips!
Operational excellence
The Priva Touchpoint One Hotel is the newest 
member of the Priva Touchpoint One family. 
The various functionalities of the Priva 
Touchpoint One Hotel not only generate 
ultimate guest satisfaction, but also enable 
you to manage your hotel in the most 
efficient manner. 

The integrated “Make up Room” and” Do not 
Disturb” request buttons are tailored 
specifically to the Hospitality Industry and 
make it possible to display the status of each 
room centrally, allowing you to optimize the 
scheduling of the cleaning staff. 

The icons on the Priva Touchpoint One Hotel 
display prevent and solve customer issues. 
For example, if the climate control is turned 
off because an open window has been 
detected, guests can clearly see this on the 
display. This avoids unnecessary efforts for 
the hotel maintenance staff in trying to 
troubleshoot the problem. 

In short, these features can save you and 
your staff time and effort. Whilst your guests 
can enjoy a comfortable hotel experience. 

Features
> Wake up display: the device activates when 
the guest approaches.
> “Do not disturb” and “Make up room” 
request buttons: for clean rooms and seamless 
integration with your PMS (Property 
Management System).
> Temperature and ventilation control: at your 
guests’ fingertips.
> Celsius/Fahrenheit toggle switch: to make all 
international guests feel at home.
> User feedback on display: such as an open 
window icon to prevent energy waste, heating 
and cooling icons so your guests know what the 
system is doing.
> Two front colour choices (black and white) 
and customized colours for the back shell: to 
fit every design.
> Customized logo possible in consultation: to 
really customize your Priva Touchpoint One 
Hotel. 

Want to know more?
Follow Priva Building Automation on LinkedIn 
and Twitter.
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